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Business History and Field of Operation 
 

Following the South African Qualifications Authority’s (SAQA) decision in that all training 

programmes falling within the generic educational training practices domain, will in future 

become an Education Training and Development Practices Sector Education and Training 

Authority (ETDP SETA) responsibility.   Up to that stage the various SETA`s trained, assessed and 

registered their own assessors, facilitators, moderators etc. In view of the fact that the SAQA 

decision would stimulate the ETD training market, ATS was launched and accredited at the ETDP 

SETA (nr. ETDP9952). 

 

Training is offered at ATS’ main training facility in Groenkloof, Pretoria. Various other training 

venues can be arranged throughout South Africa to meet the particular requirements of our 

clients. 

 

An indication of the scope of training offered and number of candidates already trained is 

provided by the following: more than 3000 individuals from a variety of sectors have been trained 

as assessors; in excess of 1000 moderators have also been trained, as well as some 500 facilitators, 

50 assessment designers, some 200 evidence facilitators, and 350 coaches (one-to-one trainers). 

We also have accreditation to present ABET training programs (Literacy and Numeracy), Skills 

Development Facilitators (SDF) and Early Childhood Development Level 4 & 5.  

 

Audit Results 

 

We were audited by the ETQA of the ETDP SETA and our accreditation has been extended to 

2015.  
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Soft Skills Training 

 

Soft Skills are personal attributes that enhance an individual’s interactions, job performance and 

career prospects, it is the character traits and interpersonal skills that characterises a person’s 

relationships with other people. In simple terms, Soft Skills have more to do with who we are than 

what we know. In the workplace, soft skills are considered a complement to hard skills, which refer 

to a person’s knowledge and occupational skills. 

 

The Soft Skills required for a builder, for example, would be business ethics, supply chain 

management, conflict management, customer service, team building, coaching and mentoring, 

and project and time management. Alternatively, the hard skills for a builder would include a vast 

comprehension of building techniques, materials, regulations and structural integrity. 

 

Please contact us for more information on any of our Soft Skills training courses 
We have scheduled courses open to the public and we do on-site training for groups of 8 or more. 
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Basic Bookkeeping Skills Workshop 
 

Numbers! Numbers! Numbers! Wherever you go, you are bound to see them. On addresses, 

license plates, phones, prices, and of course, money! Numbers connect us all to each other in 

many more ways than we might imagine. Essentially, our world revolves around numbers. 

 

Some of us enjoy dealing with numbers while others may have a fear of them, or even a phobia. 

For those of you who have already recognised and appreciate the impact that numbers actually 

have on just about everything, you deserve a cookie. Welcome to Basic Bookkeeping! 
 

Workshop Objectives: 
 
• Understand basic accounting terminology. 

• Identify the differences between the cash and accrual accounting methods. 

• Keep track of your business by becoming familiar with accounts payable and accounts 

receivable. 

• Use a journal and general ledger to document business financials. 

• Utilize the balance sheet. 

• Identify different types of financial statements. 

• Uncover the reasons for and actually create a budget. 

• Be familiar with internal and external auditing. 

 
Duration: 
1 Day 
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Budgets and Financial Reports Workshop 

 

Money matters can be intimidating for even the smartest people. However, having a solid 

understanding of basic financial terms and methods is crucial to your career. When terms like ROI, 

EBIT, GAAP, and extrapolation join the conversation, you'll want to know what people are talking 

about, and you'll want to be able to participate in the discussion.  

 

The Budgets and Financial Reports workshop will give you a solid foundation in finance. We'll 

cover topics like commonly used terms, financial statements, budgets, forecasting, purchasing 

decisions, and financial legislation. 
 

Workshop Objectives: 
 
• Identify financial terminology 

• Understand financial statements 

• Identify how to analyse financial statements 

• Understand budgets 

• How to make budgeting easy 

• Understand advanced forecasting techniques 

• Understand how to manage the budget 

• Identify how to make smart purchasing decisions 

• Identify the legal aspects of finances 

 
Duration: 
1 Day 
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Business Acumen Workshop 

 

Through our Business Acumen workshop your participants will improve their judgment and 

decisiveness skills. Business Acumen is all about seeing the big picture and recognizing that all 

decisions no matter how small can have an effect on the bottom line. Your participants will 

increase their financial literacy and improve their business sense.  

 

Business Acumen will give your participants an advantage everyone wishes they had. The 

workshop will help your participants recognize learning events, manage risk better, and increase 

their critical thinking. Business Acumen has the ability to influence your whole organization, and 

provide that additional edge that will lead to success. 
 

Workshop Objectives: 
 
• Know how to see the big picture 

• Develop a risk management strategy 

• Know how to practice financial literacy 

• Develop critical thinking 

• Practice management acumen 

• Find key financial levers 

 
Duration: 
1 Day 

mailto:info@assessortrainer.co.za
http://www.assessortrainer.co.za/


 

 
 7 | P a g e  

Accreditation and Training Services     I   ETDP9952     I     012 460 9585     I    info@assessortrainer.co.za     I     www.assessortrainer.co.za  

 

Measuring Results from Training Workshop 

 

Although we all know that training can have many amazing benefits, sometimes it can be hard to 

prove those benefits and attach a dollar value to training. Some topics, like sales training or time 

management, might have direct, tangible benefits. Other topics, like communication or 

leadership, might have benefits that you can’t put a dollar value on.  

 

Our Measuring Results from Training course, your participants will learn about the different ways to 

evaluate training progress, and how to use those results to demonstrate the results that training 

brings. Once the training has been evaluated the next step is to modify and updated the 

curriculum to create a content that is better suited for the participants. 
 

Workshop Objectives: 
 
• Understand Kolb’s learning styles and learning cycle 

• Understand Kirkpatrick’s levels of evaluation 

• Be familiar with many types of evaluation tools, including goal setting, tests, reactionary 

sheets, interviews, observations, hip-pocket assessments, skill assessments, and learning 

journals 

• Understand when to use each type of evaluation tool 

• Be able to perform a needs assessment 

• Know how to write learning objectives and link them to evaluation 

• Be able to write an evaluation plan to evaluate learning at each stage of the training and far 

beyond 

• Know how to identify the costs, benefits, and return on investment of training 

• Be familiar with the parts of a business case 
 

Duration: 
1 Day 
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